
Email examples that are generated by the Offers system

Emails that you would receive:

● A request from a user to make an offer

● Notification that a new offer has been placed by an approved bidder

● Audit email upon offer acceptance

Emails that your potential buyers would see:

● Confirmation of registering to make an offer

● Confirmation of registration approval

● Confirmation of their first / subsequent offers

● Notification of a rival offer

● Confirmation that the offer process has closed, a different offer has been accepted

● Confirmation that the offer process has closed, and their offer has been accepted



Example of an email sent to:
Your Agency (negotiator email)

When:
Someone requests to make an offer on 
one of your properties

The user will not receive any further emails 
and will not be able to place offers, unless you 
specifically approve them. Once approved 
they can place offers on that property only 
(unless they seek approval on another 
property). 

As can be seen in the email copy, a request is 
made that they forward you proof of funds and 
ID (replying to the email will default to your 
email address). When you’re satisfied with 
their eligibility to make an offer you can 
approve them (whether PoF or ID sent or not).



Example of an email sent to:
Your Agency (negotiator email)

When:
An approved bidder has made a new 
offer (initial or updated offer)



Example of an email sent to:
Your Agency (negotiator email)

When:
You’ve accepted an offer.
This acts a record of all bidders and 
offers made for auditing purposes.



Example of an email sent to:
A user requesting to make offers

When:
They have have registered to make an 
offers on one of your properties

As can be seen in the email copy, a 
request is made that they forward you 
proof of funds and Id (replying to the email 
will default to your email address). 



Example of an email sent to:
An approved bidder

When:
They have been approved by the agent 
to make offers on a specific property



Example of an email sent to:
An approved bidder

When:
They have made an offer on a property 
(same email whether it’s their initial 
offer or an updated offer)



Example of an email sent to:
An approved bidder

When:
A rival bidder has put in a higher offer 
and they’re now the under bidder



Example of an email sent to:
An unsuccessful bidder

When:
You have closed bidding. 
(It is assumed that you will have already 
verbally confirmed the winning offer 
with all parties at this stage)



Example of an email sent to:
A Successful bidder

When:
You have closed bidding. 
(It is assumed that you will have already 
verbally confirmed the winning offer 
with all parties at this stage)

Note this email requests the booking 
deposit is now required (as per the offer 
set-up)


